SEK MAKINA SAN. VE TiC. LTD. STi
ARAPCAMI MAH, TERSANE CD NO: 85 KARAKOY-BEYOGLU/ ISTANBUL

KAPSAM: BINA VE BINA DISI INSAAT I$ MAKINELERININ TOPTAN TICARETI (INSAAT POMPALARI,
DOZER, GREYDER, KEPCE VB. DAHIL)

SCOPE: WHOLESALE TRADE OF BUILDING AND EXTERNAL CONSTRUCTION MACHINES (CONSTRUCTION
PUMPS, DOZER, GRADER, BUCKET ETC. INCLUDING)

TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gerceklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini kargiladigimi dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numaras: / Cerfificate Number : 9101930179
Sertifika Kodu / Certificate Code : SEK
Sertifika Yayin Tarihi / Certificate Issue Date : 27.03.2024
Sertifika Gecerlilik Tarihi / Certificate Validity Date : 27.03.2025

Sertifika Periyodu / Certificate Period :1Yil/ 1 Year
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